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About us.

At LV we are ambassadors for independence and quality of life. We want to
do what is right for you and your family. We know there is not one solution
for everyone.

Offering Nursing accommodation and Home Care, we are equipped to find the
right solution for you. At LV we offer the full cycle of care, which can be fully
tailored to your needs.

Chantal Ballingal

Manager
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What makes LV Care so different?

Everything we do puts the resident at the heart of things.

The care and services we provide are delivered by trained professionals who are
dedicated to enriching lives by looking after and supporting health, wellbeing
and safety.

Nursing homes

Our Nursing and Residential Homes enable you to enjoy living

in a beautiful home, whilst ensuring you have full nursing
assistance on hand. Your independence and quality of life remain
paramount and every resident is treated with the utmost respect.

Our nursing teams are highly skilled, regulated and offer a premier
standard of care. Whatever your personal circumstances, we will
find the right solution for you.

LV Care - Cheval Roc

Home care

There are such positive feelings that all of us associate with being
home. When we are not feeling well, most of us ask to go home.
When we are feeling well, we enjoy the sanctity of our residences
and the joy of being with our loved ones. Home care keeps
families together. There is no more important social value.

It is particularly important in times of illness.

Our mission is to enhance the lives of our clients and their
families by providing the highest quality care, companionship
and support.
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Cheval Roc.

Nursing & Residential

The food must be good enough for a
restaurant, the setting must be good enough
for a hotel, however, the care is the most
important element and must be the best
part of the experience.

The home caters for a variety of care
requirements from frail and elderly residents
who need assistance with their care, to those
who require respite or full 24-hour nursing
care from registered nurses. Whatever your
personal circumstances are, Cheval Roc

will find the right solution.

LV Care - Cheval Roc

Cheval Roc focuses on individually tailoring
care. Carers work around desired routines to
make sure Cheval Roc feels like a home

from home.

Expect to receive first class, individual care
and to be treated with the utmost dignity
and respect.

Style

Rooms
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Our manager.

Chantal Ballingal

Manager

em ail: chantal@lv.care

With a passion for continually improving practice and standards,
Chantal is proud to have achieved truly compassionate, homely
and person centred care at Cheval Roc. The visiting booth, resi-
dent pets and piano lessons are a few of her innovative solutions
to challenges that occur, fostering the residents personal growth
and creativity and keeping seniors engaged and active. Chantal
believes building a strong team culture and valuing everyone is
key and leads to exceptional care and services being delivered.



A caring team.

Key to success

Each prospective employee is background checked for your
peace of mind.

After interviews, successful candidates are only employed
when satisfactory references and DBS (Disclosure and
Barring Service) checks have been received.

Prior to joining our team, all our staff receive full training
. . . . . i

and a comprehensive induction to ensure they provide

care that attains our standards of excellence. e

For everyone
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